| am writing to confirm that our company, ZELENKA Czech Republics.r.o.,
has been cooperating with Velior on a reqular basis since March, 2008.
Our cooperation includes translation of documentation from German
and English into Russian.

The translations delivered by Velior proved to be of high quality. Our cli-
ents did not have any claims to their quality.

In addition to good translation services, Velior demonstrated flexible at-
titude. When we had technical problems with file conversion, they were
ready to help free of charge. Apart from translation itself, Velior success-
fully completed alignment and formatting tasks, delivering well-type-
set translations.

Their Project Manager provides fast response to our requests and delivers
the translations on time. As we are content with cooperation with Velior,
we will use their services in any upcoming projects within their area of
expertise. In case of any queries, please contact the undersigned.

Ing. Zbynek Zelenka

Chief Executive Officer

ZELENKA Czech Republic s.r.o.

h Republic s.r-0: info@zelenka.cz
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About ZELENKA Czech Republic

The company has been providing professional language services since 1990 and is ranked
among the largest- and longest-operating translation agencies in the Czech Republic. ZELENKA
work in accordance with the DIN 2345, EN 15038:2006 and EN IS0 2001:2000 standards. They
translate from all and into all of the world’s languages and also do specialist, stylistic and pre-
print proofreading, graphical modifications for texts and language consulting. Their policy is
accuracy through expertise with confidentiality and speed.
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