To whom it may concern

[ am writing to confirm that RP Translate Limited, have been using
Velior’s services since March 2006.

During this time, we have used Velior for translation and/or proof-
reading of various Market Research questionnaires and General Busi-
ness Documentation.

Velior have always delivered translations on time and to a high stan-
dard. Where there have been any queries or additional translation
needed, Velior have been responsive in providing quick responses to
such requests.

We enjoy working with the same account manager at Velior, which
helps to provide a good understanding of our requirements and
needs. She provides a quick response and clear explanations of lan-
guage queries.

In my opinion Velior provides a good service within their areas of
expertise and will not take on a project if it falls outside of these.

If you require any further information, please contact the under-

signed.
John Temple
& W RP Translate Limited
Q 0 U ‘ Email: john@rptranslate.com
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Established in 1993, RP Translate has built its reputation by satistying clients to a
standard which has ensured that Quality of Service is its hallmark throughout the
industry. Winners of ‘Young Business of the Year’in the Bedfordshire Business Excel-
lence Awards, RP Translate is recognised as the specialist in East European, Scandi-
navian and Far Eastern languages. The company has an extensive team of translators
and interpreters, each one carefully selected for specific requirements.Their in-house
experience, combined with an extensive range of computer hardware and software
ensures that they can supply work to precise specifications.



