
AdAstra Research Group, Ltd. have been using Velior for our 
translation needs since April, 2006. During this period, we turned to Velior for 
text translation from Russian into English and English into Russian.
Until April, 2006, we had been using another vendor and had had to reject their 
service due to insufficient translation quality. With Velior, translation quality 
has always been to our standard. We used Velior for translation of various texts 
such as news for our corporate web-site, marketing and training content, as well 
as instructions. We have always been satisfied with the quality of translations 
delivered by Velior.
This language service provider also meets our other requirements. For example, 
Velior supports a huge variety of source text formats and ensures consistency 
with AdAstrA's corporate glossary. 
Another convenient aspect in our cooperation with Velior is the ability to pay 
for their services after the service delivery, which is based upon the trusted 
relationship we share. We also benefit from working with the same Project 
Manager who consistently manages our orders and has a good understanding 
of their context. In spite of the fact that we are located in different cities, we have 
no communication problems. 
AdAstra Research Group, Ltd. is satisfied with our cooperation with Velior, and 
we are planning to use them for our translation needs in future.
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About AdAstra Research Group, Ltd.

AdAstra Research Group, Ltd. is the largest Russian developer of real-time software for industrial 
process control. Established in 1992, the company is focused on developing Human-Machine Interface 
tools (SCADA/HMI). Their flagship SCADA/HMI product, TRACE MODE®, is an industry-leading 
and widely used global solution. The system has been translated into English, Italian, Chinese for 
distribution across 30 countries through the partner network. AdAstra Research Group, Ltd. employs 
Quality Management System covering the business processes of software development, production, 
support and training.


